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ABSTRACT

Testing is inseparable from teaching. Occasionally, a
teacher has to wrte test items by himself. At imes, a teacher
can adapt existing items for his own context Since testing can
give effect on leaming (backwash), qualified items are needed.
Even, when adoption of items available is chosen, proper
consideration remains -significant Facts show that multiple-
choice items play an important roie in our EFL assessment.
This paper aims to raise teachers awareness about this
increasingly popular type of test items.

Good multiple-choice items facilitate leaming. Take, for
instance, in searching for meaning of new words, the students
can be provided with options that include familiar distracters. By
doing so, the teacher helps the students find meanings without
being nurtured. It ako means that the teacher can avoid
translation in his effort to help them amive at meaning. With
good multiple-choice items, the teacher gets the students to
practice known linguistic items. Qualified multiple-choice items
prevent the canddates from disappointment thai is likely to
result in motivational problem. Imagine when students are
suffering from low achievement due to pooritems —it’s unfair!

Though seemingly simple, mulfiple-choice test type
involves the highest risk of ill constuction. Considerations
should be made to prepare proper multiple-choice items. In the
first place, the options should be equal in length or no option is
extremely different. Of course, it is often hard to achieve. In the
second, no more than one option is equally acceptable. In
addition, the keys should not make a patten. And, above all,
teachers need to conduct item moderation. The htter is also
good for promoting the academic atmosphere. To the writer, alf
those points are the collected wisdom, which is ready fo share
in the presentation.
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Introduction

Insights into and competence in testing is often neglected by
teachers. In the context of education, testing is inseparable from teaching.
To some degree, testing affects leaming (backwash) either harmfully or
benefidally. Of course, what we expect from a testing is a beneficial
backwash effect on teaching and leaming. Students' dissatisfacion due to
poor testing technique or scoring system, for instance, may result in bad
attitude towards learning. Accumulation of learned materials with quite rare
or no periodic evaluaton may hinder rather than help studenis leam
because they do not know the level of their leaming mastery. Advance
notice of upcoming test will motivate students to leamn. Testing with proper
level of difficulty might raise or mairtain students’ positive attitude towards
teacher, teaching and leaming. Therefore, a good teacher will never ignore
test methodology as an integral part of his teaching profession.

In the meanwhile, the fact has shown that most tests in language
education across this country involve multiple-choice items. For many
years, this type of test item has taken an important role in language testing
in our national final examination. The majority or even the entirety of the test
items constitutes this test item type. The world’s leading language testing
program, ramed “TOEFL” uses almost exdlusively this item type.

In daily English classroom practices, multiple-choice can also be
used to help students learn better. For example, it has been a long tradition
that questions which require longer respenses follow the reading passages
(most noticeably essay). It is, of course, monotonous and to many students
essay items perhaps seem demanding and can lead to reluctance fo leam.
Multiple-choice items, however, can be an alternative approach fo reading
or listening comprehension classroom tasks and/or home exercises. In the
first place, since the response is limited, multiple-choice items enable the
students to concentrate on meaning. Covering things other than meaning in
reading or listening compre hension assessment seems unfair! And this will
happen if students have to give written or oral responses (productive).

In the second, it is likely that the students wili be encouraged to
read the texts, as they have options, which let them feel more secure (when
they do not know the answer, they sfill can be the so-called “corred by
default’. To check this, it is good practice to ask students to propose a
supporting ine.

By applying multiple-choice items to reading comprehension class
the teacher can help the students arive at meaning through inquiry (nature)
instead of direct provision (nurture). Right, generally, context contributes
greatly to the making of deductions about the meaning; nevertheless,
control over the options put forward can activate the students’ leamed
language. Imagine how three out of four options are assumed to have been
familiar to students. Insiead of saying “Well, the meaning of “X* is ... “(in
the first language), it is better for a teacher to get the students to choose
options which require reduced analysis. it would be possible that a well-
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prepared exercise of this kind is viewed as a game or fun. The following are
fairly goo d mu tiple-choice items for teaching reading:

I went to China for 3 weeks and it was an eye-opening experience.
First of all the City of Bejjing is simply huge with hundreds of tall apartment
buildings in every direction. The roads and highways are wide and very
clean with gardens and shrubs each side of the road. Traffic was not as
chaotic as in many other large cities. The majority of cars and buses that |
Saw were new models, with very few cars older than a few years.

4. The word ‘chaotic’ in line 4 is closest in meaning to...
A. mistake C. inexpensive
B. unkmown D. disorganized

While in a good reading comprehension test a candidate is expeded to
make use of context (as clues) to lead him to an answer, in a reading
comprehension class with quite rare clues for a difficult word a teacher can
help the students by using a multiple-choice item with more ‘identifiable’
non-answer options. In relation with the example above, when the teacher
assumes that dues are not enough and that the words in A, B, and C are
most possibly detected by the students; he can expect much that the
students will choose D as the answer. Though, it is not certain whether the
students get right along with the understanding of meaning or not, hurt for
meaning can go on afterwards.

Let's suppose the students have got only a very few clues, e.g.
‘year' and ‘to the old’ from the text below, because the familiar words such
as happy, ‘wonderful’, and ‘warm’ can be mileading (the words might give
positive sense; and therefore reject option A), this multiple-ch oice item may
be helpful in that the options proposed are all presumably recognized by the
students (with refe rence to curriculum).

Happy New Year to all my friends
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18. The word “adieu” in the text is most probably the same as...
A. good bye C. hope
B. greeting D. welcome

As is the case of matching exercises under condition no additional
alternatives are given in the fight hand column (considered bad for a test
use), itis obviously good for infroducing and developing vocabulary and a
promising alternative to avoid translation technique in reading
comprehension teaching (as many teachers do) in spedific, and recourse to
mother tongue in EFL teaching in general. Lef's consider this illustration.

A B
1. nationality a. roughly
2. diversity b. a smaller pert of town
3. multiculturalism c. group of people (who share
4. religion interest)
5. community d. citizenship
6. approximately e. variety
7. bilingual f. many different cultures
8. district g. system of belief
h. being ableto speak or write
in two languages

Suppose, a teacher of English has been thinking about the word “religion”
as a potential problem to the students in a reading class, he can prepare
and use the exercise above to introduce the word successfully under
condition that the other words listed are assumed to be partly or fully
recognized. This principle of “correct by default” — which is a weakness in
testing — can be good in the use of multiple-choice for teaching. The way it
works depends a bt on how the test writer manipulates the options.

Last but not least because students are familiar with such
exercise, anxiety when they take a test can be reduced. So, it is hard to
deny that a teacher’s good insight into and competercy in language testing
will be beneficial to the students. The knowledge about testing cannot only
be good forits own sake, but also for learning.

Characteristics of Multiple-choice items and the Consequence

As discussed above, in the context of language education,
multiple-choice items type is really suitable for receptive skills training and
testing because in receptive skills we deal with comprehension. Itis,
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C TR e R AR Rk iy WllskRs Ui a sem {ne parl hat 1=
the question) and s nuwber of options (ranging from 3 1o §). One of the
options is the comect answer to the gquestion and e others are called
distracivnz, Here s an sxample:

(After atoxt of personal letler)

23, This letter was sent .,
A to Lizzy Ford C. by Stacy Ford
B.lrom Canada 0. on August 15, 20048

As we all might know already, to the teache:, one of the
athantages of using muiple-choice tams is that the response is smple 1o
soore, Similady, to the studenls or test Bkers he adwantage is that the
response 5 shord, just by seleding a corred answer and marking the
comezponding lelfler A B, C, D or E. But, it does not necessanly mean that
decidirg the answer iz as easy 25 marking. With 4 optionz the shanco of
“true by defagl” is 25 per cent, Mathematically speaking, adding optior will
reduce the probabilty. Bud, itis just a Wife helphil, because with a poor
mulliple-choice iem, e probability wil risc aceordingly. A wiser solulion is
Lo minimize the ikelihood of guessing correctly to af ost 20 per cent {(with
£ opticns) by well preparing qualified fems,

With those all characteristics, multiple-choics item & a seamingly
too easy matter aither in the eyes of studentis!test takers o teachers. To
teachers, such penception may |=ad to serious threals, As 2 mater of fact,
preparing this type of fest itom reguires mare considestions in addition 1o
validiby .

Whether a teacher develops, adapts or adopts instruments for
teding, he frequently needs {0 take things ink acoount. They mclude
varying levels of the school or tes! population, content relevance, language
use, and other features of the testing context, induding subure. In the se
of mulliple-choice items, qualily and 211 its consequences are ofen ropied in
the options provided, One proof is that many canceled items are muitipke-
choice ones. Some teachers or good languane leamers rejactad few tems
becauge no correct answers were provided.

15 necessary o note that in multipe—choics Hems it i not the
anawer that is muliple; but L s the option which is murltiple. Therefora, in
mulliplecoice dems the ‘comect answer musl be genuinely comect
Sulficien literature, subject matter mastery, and #em writing moderalion

" The writer woukl mther not spend time discussing validity, becawse #f is
not ¢onfined to mulfiple-choice ftems wpe. It also applies 1w other test
rypes,
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(will be dealt with more fully lcter) is valuable to anticipate this problem. The
following items have more than one correct or acceptable answer.

In dities _ (*')__ poverty sometimes occurs in __(*?)__slums, ... People
trapped in this kind of situation often have __(**)__income.

44, A. much B. enough C. suffident D. insufficient
E. inadequate

4. How do you blow the air into the balloon?
A. gently B. tightly C. quicky D. a little

Option which looks extreme might affect decision; the odd one out
is likely to be a favorable choice, especially to any candidate in doubt about
the answer, regardless of the correct answer. This is because the apparent
appearance can attract attention. This condition, if true, is also llogical in
that the odd one out can ignore the existence of stem and the other optons
within the same item. This obvious difference from the rest can be in size
(usually the iength) or content. According to the writer's experience, thisisa
very difficult step. Below is a good example:

(After a text on whaies)
The following are the proofs that whales are not fish, except ...

A. It has asingle nostril C. The skin is smooth and shiny
B. It cannot survive on land D. Its tail consists of a pair of broad,
flat, horizontal
paddles
To : Hendry
We invite you to attend our meeting. It will be
held:
- On Saturday, April 12,2008
- At8p.m
- Inthe Village Hall
Agenda: ...
When will the meeting be held?
A. Inthe moming B. In the afternoon C.Intheevening D. In the
village hall

Another equally important problem deak with regularity of the keys
that may result By regulaity here the writer means any patiem that
provokes test audience to answer by guessing, unnecessarily specific
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pattems. It can also be the constant repetition of the same key, e.g. a too
fong series of Cs. Once such regularity is recognized, dedision can be
interfered. It is easy for us to avoid this if we care eno ugh. We can
randomize or take another action in such a way that the keys are not
predictably pattemed. Itis good practice, therefore, to pre-determine the list
of keys (the letters) on a paper.

Another requrement with multiple-choice items is that each option
should fit equally well into the stem. The test writer who wrote the following
item did not seem aware that the indefinite article a had made opfion E fail
to serve a full function, as a distracter. To at least some students the option
becomes unattractive. They would not be likely to choose it because it does
not fit into the stem: the indefinite articdle a cannot be used before a word
beginning with a vowel.

People know that Ateng was a ... man. He was very good in playing a joke
A killer B. usual C. contrast D. humorous E indolent

Moderation

When we work alone, at times we do not see any limitations in our
works. Everything seems right with them. Unfortunately, when dealing with
multiple-choice items, the writer is familiar with items where more than one
of the options is correct or, at least, acceptable. In this section we shall be
discussing the vaue of showing our test item writing product to other
people.

In the writer's experience, teachers are very reluctant to show
outsiders the tests they have written. Wish they knew the significance of test
item peer-reviewing. The rationales behind this are: (1) all kinds of tests
should be valid; (2) the audience being tested is expected fo have no
assistance from others.

A colleague's knowiedge may help. An individual teacher may
have different levels of competence in the subject matter and/or testing. He
might compensate for his lack of these by, for example, having his
colleagues check the test items he has planned. And, you are lucky if a
better experienced teacher is available at your workplace. It is highly
advisable. Though when working alone you think an answer seems obvious,
it is quite possble fo write an answer that many colleagues would disagree
with.

Test items have to stand on its own in that the students taking a
good ftest have no possibilily to get examples, demonstrations, or
paraphrases for unclear parts. The test writer, therefore, has an obligation
to ensure that all tems are unambiguous prior to administration. Again, test
item moderation can lend a hand.

Whie test preparation is underway, all those considerations
elaborated above can free a multiple-choice test writer from taki ng a more
time and energy-consuming procedures such as reliability and
discrimination index analyses, which are strongly recommended for this
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item type. Moreover, it is too far for a teacher to carry out such analyses,
which are identical to calculations and mathematical analysis. Rather than
try-out/pre-test the prepared test items to a group of students to get the data
for the analyses why not, for example, exchange ideas with some better
colleagues and/or friends in the local association of English teachers? Quite
often, for example, a reading test is poor just because the candidates can
answer the questions with no reference to the reading passagess. In the
case of multiple-choice items, the test writer may copy down the items
without the reading passage and have fiends volunteer to “take™ the test
Those items that nearly 50% or more get right are probably poorly written.
its simple, and above all, likely to help promote academic atmosphere
within your working environment.

The rest of this paper will be devoted to examples of good and bad
multiple-choice items. ;

Poor

You will notice soon at least one thing wrong within each of the
following multiple-choice items, parly taken from the national final
examination.

1

Late in the afternoon, the boys put up their tent in the midde of the
field. As soon as this was done, they cooked a meal over an open fire. ...

“As soon as this was done, ...”
Whst does the underlined word refer to?
A. tent B. the afternoon C. the field D. the

activity of putting up the tent

e)

Vanessa Mae Vanakorn Nicholson is a musician. She is only

nineteen years old, but she is a world-famous violinist. When she plays
classical violin concertos on her electric violin, the world listens.
Vanessa Mae is Tai-Chinese. Her mother is Chinese and her fatheris Thai.
She is from Singapore, but she now lives in London with her mather and her
English stepfather. She’s got cousins, aunts, uncles and grandparents in
Thailand, Singapore, China and England.

What is the text about?
A. A violinist B. Amusician  C. A pianist D. An artist
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@)

Dear Editor:

Lam sick and tired of the traffic in this city! It &s so bad that 1
can never get anywhere on time. There are many cars on the road, and
most of them have only one person in them.

Another problem is the buses. They are so old and slow that
nobody wants to take them. They are so noisy and very dirty. You can't
even see out the windows!

Also the taxi drivers are rude. They never know where they
were going, und they take along time to get someplace. Taxis are
expensive, too. And the subway is just too crowded and dangerous.
What are we going to do?

G@gg,?@@pd‘ often late to somewhere because...

A. the public ransporiation is rare C. there are alot of cars
B. the vehides are very slow D. the traffc s bad
Good

Now, do you notice weaknesses such as those above in the
following questions ?

(M

WOW...1000 Songs in YourPocket!!!

If you love listening to music and if you lke something small with
an affordable price then having an MP3 player will be very handy. The
digital audio player, often called the MP3 player, is very popular worldwide.
This piece of techrology is not something new. It’s been around since 1998.

The good thing about having an MP3 player compared to a mobile
phone or other audio phyeris that it comes in a range of colors and shapes.
Its also very light and it fits perfectly in your pockets! They also have no
moving parts so their batteries last a long time. You can jog or do other
physical activities with them without causing skipping or damage.

Some MP3 players can store up to 40.000 songs. The more
advanced designs of MP3s can store videos, data files, pictures and now
there are even water proof MP3 players. This means that you can listen to
music while swimming or having a bath!

34. Superiority of MP3 players over other audio players is discussed in
paragraph/s...
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A.1 and2 C.2

B.2 and3 D.3
35. The word “handy” in the first paragraph is similar to...

A. productive C. useful

B.cheap D. safe

@)

Kashmir is famous for its beautiful houseboats. Visitors fo the
Kashmir valley rarely leave without staying on one of these floating palaces.
The houseboats float on the calm and jade-colored waters of Dal Lake,
which has willow and chinar tre es growing all around it. The houseboats are
anchored among iotus fields and floating gardens.

Houseboats were first built by the British. When a Maharaja of
Kashmir did not allow the Biitish to buy and own land, they decided to build
the house boals and make them their homes.

Today the Kashmins live in these houseboats. They have made
nice hotels in the houseboats, too. Built out of cedar wood and decorated
with a lot of care, the houseboats are showpieces. They normally range
from 24 to 38 meters in length, and three to six meters in width. A
houseboat has a living room a dining room, and two or three bedrooms with
attached baths and hot and cold running water. The rooms are buift and
decorated imagnatively to make guests’ visits as comfortable and pleasant
as possible.

39. The main idea of paragraph 2is...

A. the history of houseboats of Kashmir C. the beauty of houseboats of
Kashmir

B. the size ofhouseboats of Kasmir D. the fight of
Kashmiris against the British
40. The fdlowing are right according to the text except...

A. To visitors, staying on the houseboats is a good experience

B. The houseb aats of Kashmir float in the open sea

C. The Brtish do not live in the houseboats anymore

D. The Kashmiris have decorated the houseboats

©)

Football is the most popular sport played and watched in Indonesia. But
now FUTSAL, which has been played in Indonesia since 2001, is becoming
more popular than football. FUTSAL is an indoor game originally from
Uruguay. The term FUT SAL is the intemational term used for the game. It is
taken from the Spanish or Portuguese word for soccer, FUTbol or FUTebol,
and the French or Spanish word for indoor, SALon or SALa.
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FUTSAL is so popular because it (1) is saferthan football because
there are kss collisions with otherplayers; (2) needs a fewer number of
players (5 in a team) than football: (3) needs a smail place to play ir; (4) has
much simplerrules; (5) teaches better skill development

FUTSAL is played with a smaller ball with less bounce than a
football. Even though the ball may go out of bounce, the ball must be put
back in play within four seconds or the opposing team gets possession. This
not only encourage s better control but it also keeps players moving. The
emphasis is on improvisation, creativity and technique. It demands quick
reflexes.

12. These are the reasons why futsal is more popular than football in
Indonesia except...

A.it needs small space C.itis payed by
famous players

B.it uses simpler rules D. itis played by
fewer players
14. The word “This” in paragraph 3 refers to...

A. Futsal C. The rule

B. Bounce D. Possession

)

Races in the Badwater Run in California (’0 )... 139 miles (224 kilorneters),
climbing 8,653 feet (2,637 meters). The race begins in Death Valley, a
desert. The Temperature is about 130°F (54°C)_. arid (4 1)... sometimes run
through sandstonms. The race ends near the top of Mount Whithey, (4 2)...
the temperature is only 30°F (-1°C), and there ...(")... sometimes ice
storms. (44 )---, winners can usudly finish in about 28 hours.

40. A. un C. ran
B. runs D. will run

41. A. winners C. teams
B. players D.
contestants

42. A. whose C. who
B. where D. which

43. A. was C. are
B. will be D. be

44 A. Amazing C. Amazingly
B. Amazed D. Amazement
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ROYAL PLUS

Insul ated Glass Vacuum Bottle
KEEPS IT HOT OR COLD

PRE-CONDITION THE FLASK
BEFORE FILLING

FOR OPTIMUM RESULTS, FILLTO
CAPACITY

FACH BOROSTEICATE GEASS

6. The product discussHdifl BRI SeXFSTREN i/ D
INTERNATIONAL STANDARDS FOR

R PERFORMANCE

©)

Maura, who like to be thought of as the most beautiful and powerful queen
of Arabia, had many suitors. One by one she discarded them, until her list
was reduoced to just three sheiks. The three sheiks were all equally young
and handsome. They were also rich and strong. It was very hard to decide
who would be the best of them.

One evening, Maura disguised herself and went to the camp of the three
sheiks. Asthey were about to have dinner, Maura asked them for
something to eat. The first gave her some left over food. The second Shek
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gave her some unappetizing camel’s tail. The third sheik, who was
alled Haxim, offered her some of the most ternider and tasty meat. After
linner, the disgused queen left the sheik’s camp. The following day, the
jueen irvited the three sheiks to dinner at her palace. She ordered her
ervant to give each one exactly what they had given her the evening

efore. Hakim, who received a plate of delicious meat refused to eat it if the
ther two sheiks could not share it with him.

8. How did Maura come to the camp of the three sheiks?

A. By changing appearance C. By having a date
with the sheiks
B. By setting upa camp nearby D. By asking

her servant to spy them

™

feard from recording)

Man : May | watch what you're doing?

Woman : Sure. You dig a hole, put in the seed, cover it with dirt
nd then waterit

Third vokce : Which one is the woman in the conversatfon?

een on the test sheet)
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ask Toni

Dear Toni,

Someone fold me that wy brother's girlfriend was doting
another guy. [ felt I should It my brother krow, end afier I
did he confronted her with the story, Although she denied if, it
cosed a terrible argument they almust broke wp. Now i
nirns out that the rumor wan' true, and my brother has
sinpped speaking fo me.

Distrawght Sisier

Dear, ..

Well, you Tearned u fesson You shouldn't have listened to
gossip. And you showldn 't have passed it on Now you hve fo
repair the damage. Apologize sincerely wnd hope thar he will
forgive and forgel

Tomi
16. Thiskind of text can most probably appear ..
A, on TV screens : . in
magasinges
B. an greeting cards 0. in shor
mestages
17, Who fal guilly?
A, The witer . The writer's
brothes
B. Tono D, Ancther guy
18_“Although she denied it, it causad a terible argument and they akmpst
broke up.".
The underlined phrase is synony mous with. .
A golangry Chad relatorship
B.separated O. marnicd
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Conclusion

Instead of its limitations, multiple-choice items can be considerad
as the most advantageous item type for either testing or teaching receptive
language skills, which have nowadays been emphasized in Indonesia.
Therefore, to help their students achieve considerable success the teachers
should improve and maintain their competency in evaluating, preparing, and
using this type of test items both for dassroom exercises and testing.
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